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1. Should the topic be raised at all?
1. What, specifically, is the issue?

How personal is it?
Does it really need to be raised?
Could the client change it?

2. s this a real knowledge gap for the client?

Are they young, with limited experience in the workplace at all?
Have they been living overseas?
Have they been out of the workplace for some time?

3. How could the conversation help?

Could it help the client to get a job?
Could it help them to clarify their own career goals?
Could it lead to a boost in self-esteem?

4. Who is the best person to deliver this message?

Does the practitioner know the answer?
Will the practitioner have credibility delivering the message?
Is the client going to feel comfortable having that discussion?

2. How best to raise the topic?
1. Protect the working relationship using:

Unconditional positive regard
Sensitive language
Positive suggestions

2. Depersonalise the issue

Focus the discussion on the role not the person
If practical, raise the topic first in a group setting
Rely on external sources, for example, quoting employers, or the findings of research

3. Adopt a non-directive approach

Allow the client to raise the topic

Allow the client to decide which features to focus on

Don’t present as an expert on the topic

Encourage the client to work out their right answers for themselves
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