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For my parents, Irene and Mike, who – amongst so many other things – took me to the library.





List of Abbreviations






	CA
	Conversation analysis



	ESRC
	Economic and Social Research Council



	HCP
	Healthcare professional



	NHS
	National Health Service



	NICE
	National Institute for Health and Care Excellence



	NIHR
	National Institute for Health Research



	PCC
	Patient centred care



	PCM
	Patient centred medicine



	PLWD
	People living with dementia



	WMO
	World Medical Association



	WHO
	World Health Organisation
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