
[image: image]



Financial Inclusion Across Asia


 

Financial Inclusion Across Asia: Bringing Opportunities for Businesses

EDITED BY

CHOI-MENG LEONG

UCSI University Kuala Lumpur, Malaysia

MUHAMMAD ALI

Taylor’s University, Malaysia

SYED ALI RAZA

Iqra University, Pakistan

CHIN-HONG PUAH

Universiti Malaysia Sarawak, Malaysia

AND

IBRAHIM HALIL EKSI

University of Gaziantep, Turkey

[image: inline-image]

United Kingdom – North America – Japan – India – Malaysia – China





 

Emerald Publishing Limited
Emerald Publishing, Floor 5, Northspring, 21-23 Wellington Street, Leeds LS1 4DL.

First edition 2024

Editorial matter and selection © 2024 Choi-Meng Leong, Muhammad Ali, Syed Ali Raza, Chin-Hong Puah and Ibrahim Halil Eksi.
Individual chapters © 2024 The authors.
Published under exclusive licence by Emerald Publishing Limited.

Reprints and permissions service
Contact: www.copyright.com

No part of this book may be reproduced, stored in a retrieval system, transmitted in any form or by any means electronic, mechanical, photocopying, recording or otherwise without either the prior written permission of the publisher or a licence permitting restricted copying issued in the UK by The Copyright Licensing Agency and in the USA by The Copyright Clearance Center. Any opinions expressed in the chapters are those of the authors. Whilst Emerald makes every effort to ensure the quality and accuracy of its content, Emerald makes no representation implied or otherwise, as to the chapters’ suitability and application and disclaims any warranties, express or implied, to their use.

British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library

ISBN: 978-1-83753-305-3 (Print)
ISBN: 978-1-83753-304-6 (Online)
ISBN: 978-1-83753-306-0 (Epub)

[image: inline-image]





 

To our families, whose unwavering love and support served as the foundation of our journey, we dedicate this book with genuine appreciation and great admiration.





 

Contents

List of Contributors

Preface

Acknowledgements

Chapter 1    Women’s Financial Inclusion and Women’s Financial Literacy: Bibliometric Analysis

Wang Fengwen and Muhammad Ali

Chapter 2    Unlocking the Power of Technology: A New Era of Financial Inclusion in the Industrial Revolution 4.0

Komal Akram Khan

Chapter 3    Financial Inclusion and COVID-19: Opportunities and Challenges

Zou Yanting and Muhammad Ali

Chapter 4    Unlocking Human Perspective: The Psychological Ripple Effects of Financial Inclusion on Asian Communities and Future Avenues

Tehzeeb Sakina Amir and Rabia Sabri

Chapter 5    Significance of Fintech for Microfinance Institutions (MFIS): Anatomical Linkages of Fintech with Value Chain of MFIS and its Implications

Muhammad Faisal Sultan, Asim Rafiq, Rais Ahmad and Muhammad Asim

Chapter 6    Artificial Intelligence, Digital Finance, and Financial Inclusion: A Conceptual Framework

Zou Yanting and Muhammad Ali

Chapter 7    Mobile Banking in the Context of Developing Asian Countries: A Thorough Perspective Based on Customer’s Intention, Benefits, Challenges, and Security Issues

Muhammad Faisal Sultan, Muhammad Nawaz Tunio, Aamir Firoz Shamsi and Imamuddin

Chapter 8    Empowering Communities: Enhancing Financial Literacy and Inclusion Across Asia

Noman Ahsan and Maiyra Ahmed 

Chapter 9    Fintech an Opportunity or Opportunity Missed by Developing Sides of the World: A Special Emphasize on Fintech Use and Prospects in Pakistan

Muhammad Faisal Sultan, Muhammad Asim, Raza Ali Khan and Sadia Shaikh

Chapter 10    A Bibliometric Review of Financial Inclusion in Asia

Chen Ying-Ting and Muhammad Ali

Index





 

List of Contributors




	Asim Ahad

	National University of Modern Languages, Karachi, Pakistan




	Maiyra Ahmed

	Department of Business Administration, Iqra University, Karachi, Pakistan




	Rais Ahmad

	Faculty of Business Administration, SZABUL, Karachi, Pakistan




	Noman Ahsan

	DG Sindh, Higher Education Commission, Karachi, Pakistan




	Raza Ali Khan

	NED University of Engineering and Technology, Karachi, Pakistan




	Komal Akram Khan

	Department of Business Administration, Iqra University, Karachi, Pakistan




	Muhammad Ali

	School of Accounting & Finance, Faculty of Business & Law, Taylor’s University, Malaysia




	Tehzeeb Sakina Amir

	Institute of Professional Psychology, Bahria University – Karachi Campus, Karachi, Pakistan




	Muhammad Asim

	Karachi University Business School, UoK, Karachi, Pakistan




	Wang Fengwen

	Graduate Business School, UCSI University, Kuala Lumpur, Malaysia




	Imamuddin

	Institute of Business Management, Karachi, Pakistan




	Rabia Sabri

	College of Business Management, Institute of Business Management, Sindh, Pakistan




	Sadia Shaikh

	Benazir School of Business, BBSU, Karachi, Pakistan




	Aamir Firoz Shamsi

	Bahria University Karachi, Karachi, Pakistan




	Muhammad Faisal Sultan

	Faculty of Management & Information Sciences, KASBIT, Pakistan




	Muhammad Nawaz Tunio

	University of Sufism & Modern Sciences, Bhitshah, Karachi, Pakistan




	Zou Yanting

	Graduate Business School, UCSI University, Kuala Lumpur, Malaysia




	Chen Ying-Ting

	Graduate Business School, UCSI University, Kuala Lumpur, Malaysia










 

Preface

Choi-Meng Leong, Muhammad Ali, Syed Ali Raza, Chin-Hong Puah and Ibrahim Halil Eksi

Financial inclusion and financial exclusion sometimes have been interchanged to describe the phenomena of people’s ability to obtain effective and inexpensive financial products and services that match their demands. Countries move towards promoting new business models, which include utilizing e-commerce data for financial inclusion. Financial inclusion also enhances financial access which enables businesses to plan for long-term goals or unpredictable emergencies. Micro-, small-, and medium-sized businesses can access financial products on a sustainable basis for a reasonable price. Women who have access to savings experience better economic outcomes, such as rising productivity and earnings as well as increased investment in their businesses. COVID-19 crisis has called for the digital financial inclusion that promotes cost efficiency for services delivery among customers and providers.

In most cases, inclusive finance promotes low-cost credit advances to low-income and vulnerable populations, as well as organized production activities in remote areas, resulting in higher output. Increased economic well-being is achieved via the acceleration of financial inclusion in accessing savings, credit, insurance, secure payment, and remittance alternatives. The opportunities to create shared value contribute to sustainable development goals (SDGs) progression ignition. Financial inclusion is widely regarded as a key tool for achieving the United Nations’ SDGs, which covers seven of the 17 SDGs. Particularly, increased financial inclusion under SDGs 5 and 8 is found in small- and medium-sized enterprises. Therefore, to assess the impact of strategic, operational, and technology decisions of financial inclusion on the stakeholders is critical to call for a change in a business to enhance goal-driven, societal impact and shareholder value that is lucrative. Among all, societal impact receives the highest positive responses from the top management in an organization. It is necessary to rethink the organization’s financial inclusion strategies to incorporate the societal impact. For instance, to identify the access barriers among different customer groups as well as the alignment of the sales strategies to financial inclusion goals. On top of this, a firm should also consider the products and services offered for underserved markets. Regarding the underserved market, a firm could design strategies to amplify the economic, social, and environmental impact for this community as well as to promote a sustainable ecosystem through strategic alliances. Each of the dimensions drives profit for a firm through SDGs by uncovering the opportunities brought by the development of financial inclusion.

This book integrates the above discussion by contributing to the literature on financial inclusion by revealing business opportunities for financial inclusion, proposing strategic and operational strategies for financial inclusion in a business and stipulating implications for the theory and practice. This book is useful for social scientists, students, academicians, academic institutions, policymakers, and other related stakeholders to understand the concept of financial inclusion and how it is beneficial for businesses in Asia.
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