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“Unified national public service system”, 243


Union Demócrata Independiente (UDI), 82, 101

United Nations Development Program (UNDP), 385

United Nations e-Government Development Index (EGDI), 353–354

United Nations Economic Commission for Latin America (CEPAL), 350

United Nations’ Millennium Development Goals (MDGs), 386

United States Congress, 295

Uruguay, 230

accountability, 247–249

bureaucracy politics in, 245–246

government institutions, 230–232

links with civil society, 245

links with political parties, 243–245

politics of bureaucracy, 243–246

PPM in, 273–275

public administration, 232–239

public sector organization, 234–236

public sector personnel, 239–243

reform and change, 249–254

Uruguayan democracy, 5


Veedurías Ciudadanas
, 128

Vertical accountability. See also Horizontal accountability, 105–107

citizen participation, 107

informal sources of accountability, 107–108

transparency and access to information, 105–106

“Voice and Accountability” Index, 416–418

Voucher system, 74

Water Co-ops. See Community Organizations for Water and Sewerage Services (OCSAS)

Water Committees. See Community Organizations for Water and Sewerage Services (OCSAS)

Water governance, 386–389

Weberian façade, 306

Weberian models, 10, 14

World Bank (WB), 385

Worldwide Governance Indicators (WGI), 36–37
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